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€ millions, unless otherwise stated

Three months ended September 30

2009 2008 Change in %
Software revenue 525 763 -31
Supportrevenue 1,333 1,167 14
Subscription and other software-related service revenue 79 64 23
Software and software-related service revenue 1,937 1,994 -3
Consulting revenue 484 617 -22
Training revenue 60 105 -43
Other service revenue 20 26 -23
Professional services and other service revenue 564 748 -25
Other revenue 7 19 -63
Total revenue 2,508 2,761 =9
Costof software and software-related services -412 -381 8
Costof professional services and other services -436 -583 -25
Research and development -381 -398 -4
Sales and marketing -515 -634 -19
General and administration -136 -156 -13
Restructuring -21 0 N/A
Other operating income/expense, net -1 5 <-100
Total operating expenses -1,902 -2,147 -11
Operating income 606 614 =1
Other non-operating income/expense, net -41 7 <-100
Financial income/expense, net -13 -19 -32
Income from continuing operations before
income taxes 552 602 -8
Income taxes -116 -192 -40
Income from continuing operations 436 410 6
Loss from discontinued operations, net of tax -1 -21 -95
Netincome 435 389 12
- Netincome attributable to noncontrolling interests* 0 1 -100
- Netincome attributable to shareholders of SAP AG 435 388 12
Earnings per share (EPS)
EPS from continuing operations — basicin € 0.37 0.35 6
EPS from continuing operations — diluted in € 0.37 0.34 9
EPS from netincome attributable to shareholders of SAP AG — basic in € 0.37 0.33 12
EPS from netincome attributable to shareholders of SAP AG — diluted in € 0.37 0.33 12
Weighted average number of shares in millions, treasury stock excluded 1,188 1,188
Key ratios
Operating margin in % 24.2 22.2 2.0pp
Effective tax rate from continuing operations in % 21.0 319

*Due to the first-time application of SFAS 160, Noncontrolling Interests in Consolidated Financial Statements, an amendment of ARB No. 51 the term
minority interest has been replaced with noncontrolling interests and the categorization of noncontrolling interests is now shown below net income. The prior

year figures have also been changed as a result of the adoption of this standard.
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€ millions, unless otherwise stated Nine months ended September 30
2009 2008 Change in %
Software revenue 1,487 2,283 -35
Supportrevenue 3,922 3,324 18
Subscription and other software-related service revenue 223 184 21
Software and software-related service revenue 5,632 5,791 -3
Consulting revenue 1,554 1,832 -15
Training revenue 202 323 -37
Other service revenue 67 77 -13
Professional services and other service revenue 1,823 2,232 -18
Other revenue 27 56 -52
Total revenue 7,482 8,079 7/
Costofsoftware and software-related services -1,192 -1,166 2
Costof professional services and other services -1,423 -1,731 -18
Research and development -1,118 -1,236 -10
Sales and marketing -1,589 -1,912 -17
General and administration -393 -477 -18
Restructuring -186 0 N/A
Other operating income/expense, net 5 9 -44
Total operating expenses -5,896 -6,513 59
Operating income 1,586 1,566 1
Other non-operating income/expense, net -63 25 <-100
Financial income/expense, net -53 -34 56
Income from continuing operations before
income taxes 1,470 1,557 -6
Income taxes -393 -489 -20
Income from continuing operations 1,077 1,068 1
Loss from discontinued operations, net of tax -15 -29 -48
Netincome 1,062 1,039 2
- Netincome attributable to noncontrolling interests* 1 1 0
- Netincome attributable to shareholders of SAP AG 1,061 1,038 2
Earnings per share (EPS)
EPS from continuing operations — basicin € 0.91 0.90 1
EPS from continuing operations — diluted in € 0.91 0.89 2
EPS from netincome attributable to shareholders of SAP AG — basicin € 0.89 0.87 2
EPS from netincome attributable to shareholders of SAP AG — diluted in € 0.89 0.87 2
Weighted average number of shares in millions, treasury stock excluded 1,188 1,192
Key ratios
Operating margin in % 21.2 19.4 1.8pp
Effective tax rate from continuing operations in % 26.7 314

*Due to the first-time application of SFAS 160, Noncontrolling Interests in Consolidated Financial Statements, an amendment of ARB No. 51 the term
minority interest has been replaced with noncontrolling interests and the categorization of noncontrolling interests is now shown below net income. The prior
year figures have also been changed as a result of the adoption of this standard.
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€ millions

September 30, 2009

December 31, 2008

Assets
Cash and cash equivalents 2,414 1,277
Restricted cash 1 3
Short-term investments 625 382
Accounts receivable, net 2,097 3,128
Other assets 568 705
Deferred income taxes 213 203
Prepaid expenses/deferred charges 115 84
Current assets 6,033 5,782
Goodwi ill 5,019 5,009
Intangible assets, net 944 1,127
Property, plant, and equipment, net 1,372 1,405
Investments 101 95
Accounts receivable, net 2 2
Other assets 668 566
Deferred income taxes 190 187
Prepaid expenses/deferred charges 45 24
Noncurrent assets 8,341 8,415
Total assets 14,374 14,197

€ millions

September 30, 2009

December 31, 2008

Liabilities and total eauitv

Accounts payable 521 538

Income tax obligations 264 363
Financial liabilities 1,506 2,574

Other liabilities 1,107 1,486
Provisions 323 214
Deferred income taxes 33 48
Deferred income 1,050 611
Current liabilities 4,804 5,834
Accounts payable 0 5

Income tax obligations 188 278
Financial liabilities 726 36

Other liabilities 99 94
Provisions 509 497
Deferred income taxes 151 157
Deferred income 65 61
Noncurrent liabilities 1,738 1,128
Total liabilities 6,542 6,962
Common stock, no par value 1,226 1,226
Treasury stock -1,326 -1,362
Additional paid-in capital 316 320
Retained earnings 8,176 7,709
Accumulated other comprehensive loss -580 -660
Total equity attributable to shareholders of SAP AG 7,812 7,233
Noncontrolling interests* 20 2
Total equity 7,832 7,235
Total liabilities and total equity 14,374 14,197

* Reclassification of noncontrolling interests (previously minority interests) is based on the first-time application of SFAS 160.
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€ millions

Nine months ended September 30

2009 2008
Netincome 1,062 1,039
Netloss from discontinued operations 15 29
Income from continuing operations 1,077 1,068
Adjustments to reconcile income from continuing operations
Depreciation and amortization 373 412
Gains/losses from equity investees -1 1
Losses on disposal ofintangible assets and property, plant, and equipment 4 2
Gains on disposal of investments 0 -9
Writedowns of financial assets 9 4
Allowances for doubtful accounts 91 34
Impacts of hedging for cash-settled share-based payment plans 2 -10
Stock-based compensation including income tax benefits 7 22
Excess tax benefitfrom share-based compensation -1 -14
Deferred income taxes -64 -72
Change in accounts receivable 967 528
Change in other assets -34 77
Change in accrued and other liabilities -575 -558
Change in deferred income 521 485
Net cash provided by operating activities from continuing operations 2,376 1,970
Business combinations, netof cash and cash equivalents acquired -65 -3,767
Repayment of acquirees' debtin business combinations 0 -450
Purchase ofintangible assets and property, plant, and equipment -169 -244
Proceeds from disposal of intangible assets and property, plant, and equipment 19 27
Cash transferred to restricted cash 0 -451
Reduction of restricted cash 3 1,000
Purchase of investments -566 -40
Sales ofinvestments 312 521
Purchase of other financial assets -10 -11
Sales of other financial assets 12 12
Net cash used in investing activities from continuing operations -464 -3,403
Dividends paid -594 -594
Purchase of treasurystock 0 -487
Proceeds from reissuance of treasury stock 20 79
Proceeds from issuance of common stock (share-based compensation) 4 13
Excess tax benefitfrom share-based compensation 0 14
Proceeds from private placement transaction 697 0
Proceeds from short-term and long-term debt 0 3,859
Repayments of short-term and long-term debt -902 -1,521
Proceeds from the exercise of equity-based derivative instruments (STAR hedge) 4 33
Purchase of equity-based derivative instruments (hedge for cash-settled share- 0 55
based payment plans)
Net cash provided by/used in financing activities from continuing operations 771 1,341
Effect of foreign exchange rates on cash and cash equivalents 10 -9
Net cash used in operating activities from discontinued operations -14 -21
Net change in cash and cash equivalents 1,137 -122
Cash and cash equivalents at the beginning of the period 1,277 1,608
Cash and cash equivalents at the end of the period 2,414 1,486
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The following table presents a reconciliation from our non-GAAP numbers (including our non-GAAP at constant currency numbers) to the respective mostcomparable U.S. GAAP
numbers. Note: Our non-GAAP numbers are not prepared under a comprehensive set of accounting rules or principles.

€ millions, unless otherwise stated Three months ended September 30
2009 2008 Change in %
) Currency Non-GAAP ) Non-GAAP
U.S. GAAP Adj.* Non-GAAP* pacte constant U.S. GAAP Adj.* Non-GAAP* [ U.S. GAAP Non-GAAP* constant
currency** currency*
Non-GAAP Revenue Numbers
Software revenue 525 0 525 10 535 763 0 763 -31 -31 -30
Support revenue 1,333 0 1,333 -6 1,327 1,167 41 1,208 14 10 10
Subscription and other software-related service
revenue 79 0 79 -1 78 64 0 64 23 23 22
Software and software-related service revenue 1,937 0 1,937 3 1,940 1,994 41 2,035 -3 -5 -5
Consulting revenue 484 0 484 -2 482 617 0 617 -22 -22 -22
Training revenue 60 0 60 0 60 105 0 105 -43 -43 -43
Other service revenue 20 0 20 0 20 26 0 26 -23 -23 -23
Professional services and other service revenue 564 0 564 -1 563 748 0 748 -25 -25 -25
Other revenue 7 0 7 0 7 19 0 19 -63 -63 -63
Total revenue 2,508 0 2,508 2 2,510 2,761 41 2,802 -9 -10 -10
Non-GAAP Operating Expense Numbers
Cost of software and software-related services -412 46 -366 -381 49 -332 8 10
Cost of professional services and other services -436 0 -436 -583 0 -583 -25 -25
Research and development -381 1 -380 -398 3 -395 -4 -4
Sales and marketing -515 18 -497 -634 23 -611 -19 -19
General and administration -136 2 -134 -156 1 -155 -13 -14
Restructuring -21 0 -21 0 0 0 N/A N/A
Other operating income/expense, net -1 0 -1 5 0 5 <-100 <-100
Total operating expenses -1,902 67 -1,834 6 -1,828 -2,147 76 -2,071 -11 -11 -12
Non-GAAP Income Numbers
Operating income 606 67 674 8 682 614 117 731 -1 -8 -7
Other non-operating income/expense, net -41 0 -41 7 0 7 <-100 <-100
Financial income/expense, net -13 0 -13 -19 0 -19 -32 -32
Income from continuing operations
before income taxes 552 67 619 602 117 719 -8 -14
Income taxes -116  -15 -131 -192 -30 -222 -40 -41
Income from continuing operations 436 52 488 410 87 497 6 -2
Loss from discontinued operations, net of tax -1 0 -1 -21 0 -21 -95 -95
Netincome 435 52 487 389 87 476 12 2
- Netincome attributable to noncontrolling interests 0 0 0 1 0 1 -100 -100
- Netincome attributable to shareholders of SAP AG 435 52 487 388 87 475 12 3
Non-GAAP EPS
EPS from continuing operations — basic in € 0.37 0.41 0.35 0.41 6 0
EPS from continuing operations — diluted in € 0.37 0.41 0.34 0.41 9 0
EPS from net |_ncj.ome attributable to shareholders of 0.37 0.41 033 0.40 12 >
SAP AG - basicin €
EPS from n_etlnco_me attributable to shareholders of 037 041 033 0.40 12 >
SAP AG —diluted in €
Weighted average number of shares in millions,
treasury stock excluded 1,188 1,188 1,188 1,188
Non-GAAP Key Ratios
Operating margin in % 242 26.9 272 222 26.1 2.0pp 0.8pp 1.1pp
Effective tax rate from continuing operations in % 21.0 21.2 31.9 30.9

* Adjustments in the revenue line items are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but that SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the
operating expense line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue and operating income figures are calculated by translating revenue and operating income of the current period using the
average exchange rates from the previous year's respective period instead of the current period. Constant currency period-over-period changes are

calculated by comparing the current year's non-GAAP constant currency numbers with the non-GAAP number of the previous year's respective period. See
Explanations of Non-GAAP Measures for details.

Differences may exist due to rounding.
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The following table presents a reconciliation from our non-GAAP numbers (including our non-GAAP at constant currency numbers) to the respective mostcomparable U.S.
GAAP numbers. Note: Our non-GAAP numbers are notprepared under a comprehensive set of accounting rules or principles.

€ millions, unless otherwise stated

Nine months ended September 30

2009 2008 Change in %
) Currency Non-GAAP ; Non-GAAP
U.S. GAAP Adj.* Non-GAAP* impact** constant |U.S. GAAP Adj.* Non-GAAP*| U.S. GAAP Non-GAAP* constant
currency** currency*
Non-GAAP Revenue Numbers
Software revenue 1,487 0 1,487 -6 1,481 2,283 0 2,283 -35 -35 -35
Support revenue 3,922 11 3,933 -68 3,865 3,324 140 3,464 18 14 12
Subscription and other software-related service
revenue 223 0 223 -8 215 184 0 184 21 21 17
Software and software-related service revenue 5,632 11 5,643 -82 5,561 5,791 140 5,931 -3 -5 -6
Consulting revenue 1,554 0 1,554 -28 1,526 1,832 0 1,832 -15 -15 -17
Training revenue 202 0 202 -1 201 323 0 323 -37 -37 -38
Other service revenue 67 0 67 -1 66 7 0 77 -13 -13 -14
Professional services and other service revenue 1,823 0 1,823 -30 1,793 2,232 0 2,232 -18 -18 -20
Other revenue 27 0 27 -1 26 56 0 56 -52 -52 -54
Total revenue 7,482 11 7,493 -114 7,379 8,079 140 8,219 -7 -9 -10
Non-GAAP Operating Expense Numbers
Costof software and software-related services -1,192 139 -1,053 -1,166 142 -1,024 2 3
Costof professional services and other services -1,423 2 -1,421 -1,731 0 -1,731 -18 -18
Research and development -1,118 2 -1,116 -1,236 18 -1,218 -10 -8
Sales and marketing -1,589 55 -1,534 -1912 64 -1,848 -17 -17
General and administration -393 2 -391 -477 1 -476 -18 -18
Restructuring -186 0 -186 0 0 0 N/A N/A
Other operating income/expense, net 5 0 5 9 0 9 -44 -44
Total operating expenses -5,896 200 -5,695 104 -5,591 -6,513 225 -6,288 -9 -9 -11
Non-GAAP Income Numbers
Operating income 1,586 211 1,798 -10 1,788 1,566 365 1,931 1 -7 -7
Other non-operating income/expense, net -63 0 -63 25 0 25 <-100 <-100
Financial income/expense, net -53 0 -53 -34 0 -34 56 56
Income from continuing operations
before income taxes 1,470 211 1,681 1,557 365 1,922 -6 -13
Income taxes -393 -50 -443 -489 -94 -583 -20 -24
Income from continuing operations 1,077 161 1,238 1,068 271 1,339 1 -8
Loss from discontinued operations, net of tax -15 0 -15 -29 0 -29 -48 -48
Net income 1,062 161 1,223 1,039 271 1,310 2 -7
- Netincome attributable to noncontrolling interests 1 0 1 1 0 1 0 0
- Netincome attributable to shareholders of SAP AG 1,061 161 1,222 1,038 271 1,309 2 -7
Non-GAAP EPS
EPS from continuing operations — basicin € 0.91 1.04 0.90 1.12 1 -7
EPS from continuing operations — diluted in € 0.91 1.04 0.89 1.12 2 -7
EPS from netincome attributable to shareholders of 0.89 1.03 0.87 110 2 6
SAP AG - basicin €
EPS from netincome attributable to shareholders of 0.89 1.03 0.87 110 2 6
SAP AG —diluted in €
Weighted average number of shares in millions,
treasury stock excluded 1,188 1,188 1,192 1,192
Non-GAAP Key Ratios
Operating margin in % 21.2 24.0 242 19.4 23.5 1.8pp 0.5pp 0.7pp
Effective tax rate from continuing operations in % 26.7 26.4 31.4 30.3

* Adjustments in the revenue line items are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but that SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the
operating expense line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue and operating income figures are calculated by translating revenue and operating income of the current period using the
average exchange rates from the previous year's respective period instead of the current period. Constant currency period-over-period changes are
calculated by comparing the current year's non-GAAP constant currency numbers with the non-GAAP number of the previous year's respective period. See

Explanations of Non-GAAP Measures for details.

Differences may exist due to rounding.
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The follow ing table presents a reconciliation from our non-GAAP revenue numbers in U.S. dollar to the respective most comparable U.S. GAAP
revenue numbers in euro. Note: Our non-GAAP numbers in U.S. dollar are company-specific and not prepared under a comprehensive set of

accounting rules or principles.

Three months ended September 30

Softw are and Softw are-Related Service

Software Revenue Revenue
2009 2008 Change in % 2009 2008 Change in %
= U.S. GAAPrevenue in € millions 525 763 -31 1,937 1,994 -3
+/- Adjustment betw een U.S. GAAP revenue
and non-GAAP revenue in € milions* 0 0 0 0 41 -100
= Non-GAAPrevenue in € millions 525 763 -31 1,937 2,035 -5
+/- Adjustment in US$ millions 234 352 -34 843 985 -14
= Non-GAAPrevenue in US$ millions 759 1,115 -32 2,780 3,020 -8
Nine months ended September 30
Softw are and Softw are-Related Service
Software Revenue Revenue
2009 2008 Change in % 2009 2008 Change in %
= U.S. GAAPrevenue in € millions 1,487 2,283 -35 5,632 5,791 -3
+/- Adjustment betw een U.S. GAAP revenue
and non-GAAP revenue in € millions* 0 0 0 11 140 -92
= Non-GAAP revenue in € millions 1,487 2,283 -35 5,643 5,931 -5
+/- Adjustment in US$ millions 573 1,187 -52 2,100 3,087 -32
= Non-GAAP revenue in US$ millions 2,060 3,470 -41 7,743 9,018 -14

* Adjustments in the revenue line items are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but that SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination rules. See Explanations of Non-

GAAP Measures for details.

Differences may exist due to rounding.
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The following table presents our U.S. GAAP and non-GAAP revenue byregion. The table also presents a reconciliation from our non-GAAP revenue (including our non-GAAP
revenue atconstant currency) to the respective mostcomparable U.S. GAAP revenue. Note: Our non-GAAP revenues are notprepared under a comprehensive setof accounting

rules or principles.

€ millions Three months ended September 30
2009 2008 Change in %
‘ Currency Non-GAAP ) Non-GAAP
U.S. GAAP Adj.* Non-GAAP* impacts constant U.S. GAAP Adj.* Non-GAAP* |U.S. GAAP Non-GAAP* constant
currency** currency**
Software revenue by region***
EMEA 254 0 254 6 260 344 0 344 -26 -26 -24
Americas 180 0 180 3 183 280 0 280 -36 -36 -35
Asia Pacific Japan 91 0 91 1 92 139 0 139 -35 -35 -34
Software revenue 525 0 525 10 535 763 0 763 -31 -31 -30
Software and software-related
service revenue by region***
Germany 342 0 342 0 342 393 0 393 -13 -13 -13
Rest of EMEA 695 0 695 19 714 658 16 674 6 3 6
Total EMEA 1,037 0 1,037 19 1,056 1,051 16 1,067 -1 -3 -1
United States 476 0 476 -16 460 486 22 508 -2 -6 -9
Rest of Americas 167 0 167 11 178 178 1 179 -6 -7 -1
Total Americas 643 0 643 -5 638 664 23 687 -3 -6 -7
Japan 89 0 89 -15 74 98 1 99 -9 -10 -25
Rest of Asia Pacific Japan 168 0 168 3 171 181 1 182 -7 -8 -6
Total Asia Pacific Japan 257 0 257 -11 246 279 2 281 -8 -9 -12
Software and software-related
service revenue 1,937 0 1,937 3 1,940 1,994 41 2,035 -3 -5 -5
Total revenue by region***
Germany 481 0 481 0 481 569 0 569 -15 -15 -15
Rest of EMEA 858 0 858 25 883 875 16 891 -2 -4 -1
Total EMEA 1,339 0 1,339 24 1,363 1,444 16 1,460 -7 -8 -7
United States 628 0 628 -23 605 717 22 739 -12 -15 -18
Rest of Americas 222 0 222 14 236 237 1 238 -6 -7 -1
Total Americas 850 0 850 -9 841 954 23 977 -11 -13 -14
Japan 102 0 102 -17 85 120 1 121 -15 -16 -30
Rest of Asia Pacific Japan 216 0 216 4 220 243 1 244 -11 -11 -10
Total Asia Pacific Japan 319 0 319 -13 306 363 2 365 -12 -13 -16
Total revenue 2,508 0 2,508 2 2,510 2,761 41 2,802 -9 -10 -10

* Adjustments in the revenue line items are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but that SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the
operating expense line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue figures are calculated by translating revenue of the current period using the average exchange rates from the previous year's
respective period instead of the current period. Constant currency period-over-period changes are calculated by comparing the current year's non-GAAP
constant currency numbers with the non-GAAP number of the previous year's respective period.

*** hased on customer location

Differences may exist due to rounding.
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The following table presents our U.S. GAAP and non-GAAP revenue byregion. The table also presents a reconciliation from our non-GAAP revenue (including our non-
GAAP revenue at constant currency) to the respective mostcomparable U.S. GAAP revenue. Note: Our non-GAAP revenues are not prepared under a comprehensive set of

accounting rules or principles.

€ millions

Nine months ended September 30

2009 2008 Change in %
_ Currency Non-GAAP _ Non-GAAP
U.S. GAAP Adj.*Non-GAAP* impacte constant U.S. GAAP Adj.* Non-GAAP*| U.S. GAAPNon-GAAP* constant
currency** currency**
Software revenue by region***
EMEA 726 0 726 20 746 1,080 0 1,080 -33 -33 -31
Americas 496 0 496 -17 479 803 0 803 -38 -38 -40
Asia Pacific Japan 265 0 265 -9 256 400 0 400 -34 -34 -36
Software revenue 1,487 0 1,487 -6 1,481 2,283 0 2,283 -35 -35 -35
Software and software-related
service revenue by region***
Germany 948 0 948 0 948 1,048 3 1,051 -10 -10 -10
Rest of EMEA 2,002 4 2,006 66 2,072 2,032 53 2,085 -1 -4 -1
Total EMEA 2,950 4 2,954 66 3,020 3,080 56 3,136 -4 -6 -4
United States 1,417 6 1,423 -133 1,290 1,371 70 1,441 3 -1 -10
Rest of Americas 479 0 479 30 509 518 5 523 -8 -8 -3
Total Americas 1,896 6 1,902 -103 1,799 1,889 75 1,964 0 -3 -8
Japan 292 0 292 -54 238 273 3 276 7 6 -14
Rest of Asia Pacific Japan 494 0 494 10 504 549 6 555 -10 -11 -9
Total Asia Pacific Japan 786 1 787 -45 742 822 9 831 -4 -5 -11
Software and software-related
service revenue 5,632 11 5,643 -82 5,561 5,791 140 5,931 -3 -5 -6
Total revenue by region***
Germany 1,376 0 1,376 1 1,377 1,546 3 1,549 -11 -11 -11
Rest of EMEA 2,531 4 2,535 85 2,620 2,721 53 2,774 -7 -9 -6
Total EMEA 3,907 4 3,911 86 3,997 4,267 56 4,323 -8 -10 -8
United States 1,941 6 1,947 -189 1,758 2,065 70 2,125 -6 -8 -17
Rest of Americas 647 0 647 42 689 688 5 693 -6 -7 -1
Total Americas 2,588 6 2,594 -147 2,447 2,743 75 2,818 -6 -8 -13
Japan 348 0 348 -66 282 347 3 350 0 -1 -19
Rest of Asia Pacific Japan 639 0 639 14 653 722 6 728 -11 -12 -10
Total Asia Pacific Japan 987 1 988 -53 935 1,069 9 1,078 -8 -8 -13
Total revenue 7,482 11 7,493 -114 7,379 8,079 140 8,219 -7 -9 -10

* Adjustments in the revenue line items are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but that SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the
operating expense line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue figures are calculated by translating revenue of the current period using the average exchange rates from the previous year's
respective period instead of the current period. Constant currency period-over-period changes are calculated by comparing the current year's non-GAAP
constant currency numbers with the non-GAAP number of the previous year's respective period.

*** hased on customer location

Differences may exist due to rounding.
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€ millions

Nine months ended September 30

2009 2008 Change in %

Share-based compensation per expense line item
Cost of softw are and softw are-related services 5 7 -29
Cost of professional services and other services 10 23 -57
Research and development 20 20 0
Sales and marketing 15 31 -52
General and administration 10 19 -47
Total share-based compensation 60 100 -40

Note: The share-based compensation expenses do not differ between SAP's U.S. GAAP and non-GAAP measures.

Differences may exist due to rounding.

€ millions

Nine months ended September 30

2009 2008 Change in %
Net ca§h provided by operating activities from continuing 2376 1,970 21
operations
Pur(.;hase of Ior?g-llyed assets excluding additions from 169 244 31
business combinations
Free cash flow 2,207 1,726 28

Differences may exist due to rounding.

September 30, 2009

December 31, 2008

Change in days

Days sales outstanding

78

71

7

in full-time equivalents - from continuing
operations September 30, 2009 | December 31, 2008 | 30. September 2008
Headcount by region
Germany 15,043 15,582 15,455
Rest of EMEA 10,484 11,243 11,309
Total EMEA 25,527 26,825 26,764
United States 8,154 9,214 9,424
Rest of Americas 3,819 4,243 4,369
Total Americas 11,973 13,457 13,793
Japan 1,189 1,413 1,446
Rest of Asia Pacific Japan 9,115 9,841 9,860
Total Asia Pacific Japan 10,304 11,254 11,306
Total 47,804 51,536 51,863
Headcount by functional area
Softw are and softw are-related services 6,319 6,458 6,457
Professional services and other services 12,490 14,051 14,193
Research and development 14,888 15,547 15,458
Sales and marketing 9,545 10,701 10,909
General and administration 3,116 3,244 3,303
Infrastructure 1,446 1,535 1,543
Total 47,804 51,536 51,863
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€ millions, unless otherwise stated Q3/2009 Q2/2009 Q1/2009 Q4/2008 Q3/2008 Q2/2008 Q1/2008
Software revenue (U.S. GAAP) 525 543 418 1,323 763 898 622
Revenue adjustment* 0 0 0 0 0 0 0
Software revenue (non-GAAP) 525 543 418 1,323 763 898 622
Support revenue (U.S. GAAP) 1,333 1,337 1,252 1,269 1,167 1,099 1,058
Revenue adjustment* 0 0 11 26 41 52 47
Support revenue (non-GAAP) 1,333 1,337 1,263 1,295 1,208 1,151 1,105
Subscription and other software-related
service revenue (U.S. GAAP) 79 73 71 74 64 64 56
Revenue adjustment* 0 0 0 0 0 0 0
Subscription and other software-related
service revenue (non-GAAP) 79 73 71 74 64 64 56
Software and software-related
service revenue (U.S. GAAP) 1,937 1,953 1,741 2,666 1,994 2,061 1,736
Revenue adjustment* 0 0 11 26 41 52 47
Software and software-related
service revenue (non-GAAP) 1,937 1,953 1,752 2,692 2,035 2,113 1,783
Total revenue (U.S. GAAP) 2,508 2,576 2,397 3,488 2,761 2,858 2,460
Revenue adjustment* 0 0 11 26 41 52 47
Total revenue (non-GAAP) 2,508 2,576 2,408 3,514 2,802 2,910 2,507
Operating income (U.S. GAAP) 606 647 332 1,276 614 593 359
Revenue adjustment* 0 0 11 26 41 52 47
Expense adjustment* 67 67 66 72 76 66 83
Operating income (non-GAAP) 674 714 409 1,374 731 711 489
Operating margin (U.S. GAAP) 242 25.1 13.9 36.6 222 20.7 14.6
Operating margin (non-GAAP) 26.9 27.7 17.0 39.1 26.1 244 19.5
Eftective tax rate from continuing operations 212 288 206 e 206 a0 0
(non-GAAP) ’ : : : : : :
EPS from continuing operations - basic in €
0.37 0.36 0.18 0.72 0.35 0.34 0.21
(U.S.GAAP)
EPS from continuing operations - diluted in €
(U.S. GAAP) 0.37 0.36 0.18 0.73 0.34 0.34 0.21
EPS from continuing operations - basic in € 041 0.41 0.22 078 0.41 0.42 0.29
(non-GAAP)
EPS from continuing operations - diluted in € 041 0.41 0.22 078 041 042 0.29
(non-GAAP)
Headcount** 47,804 48,561 49,916 51,536 51,863 51,447 51,274

* Adjustments in the revenue line items are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but that SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the
operating expense line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** in full-time equivalents - from continuing operations

Differences may exist due to rounding.
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Explanations of Non-GAAP Measures

This document discloses certain financial measures, such as non-GAAP revenues, non-GAAP expenses, non-GAAP operating income,
non-GAAP operating margin, non-GAAP net income, non-GAAP earnings per share, free cash flow, constant currency revenue and
operating income measures as well as U.S. dollar-based non-GAAP revenue numbers that are not prepared in accordance with U.S. GAAP
and are therefore considered non-GAAP financial measures. Our non-GAAP financial measures may not correspond to non-GAAP financial
measures that other companies report. The non-GAAP financial measures that we report should be considered as additional to, and not as
substitutes for or superior to, revenue, operating income, cash flows, or other measures of financial performance prepared in accordance
with U.S. GAAP. Our non-GAAP financial measures included in this document are reconciled to the nearest U.S. GAAP measure in the
tables on the pages F5 to F11 above.

We believe that it is of interest to investors to receive certain supplemental historical and prospective non-GAAP financial information used
by our management in running our business and making financial, strategic and operational decisions — in addition to financial data
prepared in accordance with U.S. GAAP — to attain a more transparent understanding of our past performance and our future results.
Beginning in 2008, we use these non-GAAP measures as defined below consistently in our planning, forecasting, reporting, compensation
and external communication. Specifically,

e Our management uses these non-GAAP numbers rather than U.S. GAAP numbers as the basis for financial, strategic and operating
decisions.

e The variable remuneration components of our board members and employees that are tied to our company’s growth and operating
performance are based on SAP’s achievement of its targets for non-GAAP operating income, cash flow conversion ratio and non-
GAAP operating margin at constant currencies. These targets are monitored on a yearly basis and changed if necessary.

e The annual budgeting process involving all management units is based on non-GAAP revenues and non-GAAP operating income
numbers rather than U.S. GAAP numbers.

e All monthly forecast and performance reviews with all senior managers globally are based on these non-GAAP measures rather than
U.S. GAAP numbers.

e Both, company-internal target setting and guidance provided to the capital markets are based on non-GAAP revenues and non-GAAP
income measures rather than U.S. GAAP numbers.
We believe that our non-GAAP measures are useful to investors for the following reasons:

e The non-GAAP measures provide investors with insight into management’s decision-making since management uses these non-GAAP
measures to run our business and make financial, strategic and operating decisions.

e The non-GAAP measures provide investors with additional information that enables a comparison of year-over-year operating
performance by eliminating certain direct effects resulting from acquisitions.

Our non-GAAP financial measures reflect adjustments based on the following items, as well as the related income tax effects:

Non-GAAP revenue:

Revenues in this document identified as non-GAAP revenue have been adjusted from the respective U.S. GAAP numbers by including the
full amount of Business Objects support revenues that would have been reflected by Business Objects had it remained a stand-alone entity
but which are not permitted to be reflected as revenues under U.S. GAAP as a result of fair value accounting for Business Objects support
contracts in effect at the time of the Business Objects acquisition.

Under U.S. GAAP we record at fair value the Business Objects support contracts in effect at the time of the acquisition of Business Objects.
Consequently, our U.S. GAAP support revenues, our U.S. GAAP software and software-related service revenues and our U.S. GAAP total
revenues for periods subsequent to the Business Objects acquisition do not reflect the full amount of support revenue that Business
Objects would have recorded for these support contracts absent the acquisition by SAP. Adjusting revenue numbers for this one-time
revenue impact provides additional insight into our ongoing performance. The support contracts are typically one-year contracts, and we
expect customers will renew them, which would result in revenues from support fees. However, we cannot provide absolute assurance that
these contracts will in fact be renewed.

Non-GAAP operating expense:

We exclude acquisition-related charges, which are defined as follows:

® Amortization expense/impairment charges of intangibles acquired in business combinations and certain standalone acquisitions of
intellectual property;

® Expense from purchased in-process research and development;
Restructuring expenses and settlements of preexisting relationships as far as incurred in connection with a business combinations; and

Acquisition-related third-party costs (since the mandatory adoption of SFAS 141R and the revision of IFRS 3) as of January 1, 2009,
which requires expensing these costs. The previous version of SFAS 141 and IFRS 3 required capitalization.
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Non-GAAP operating income, non-GAAP operating margin, non-GAAP net income and non-GAAP earnings per share:

Operating income, operating margin, net income and earnings per share in this document identified as non-GAAP operating income, non-
GAAP operating margin, non-GAAP net income and non-GAAP earnings per share have been adjusted from the respective operating
income, operating margin, net income and earnings per share numbers as recorded under U.S. GAAP by adjusting for the above
mentioned non-GAAP revenues and non-GAAP expenses.

We include these non-GAAP revenues and exclude these non-GAAP expenses for the purpose of calculating non-GAAP operating income,
non-GAAP operating margin, non-GAAP net income and non-GAAP earnings per share when evaluating the continuing operational
performance of the Company because these expenses generally cannot be changed or influenced by management after the acquisition
other than by disposing of the acquired assets. As management at levels below the Executive Board has no influence on these expenses
we generally do not consider these expenses for purposes of evaluating the performance of management units. As we believe that our
Company-wide performance measures need to be aligned with the measures generally applied by management at varying levels
throughout the Company we exclude these expenses when making decisions to allocate resources, both, on a Company level and at lower
levels of the organization. In addition, we use these non-GAAP measures to gain a better understanding of the Company's comparative
operating performance from period-to-period and as a basis for planning and forecasting future periods. Considering that management at
all levels of the organization is heavily focused on our non-GAAP measures in our internal reporting and controlling, we believe that it is in
the interest of our investors that they are provided with the same information.

We believe that our non-GAAP financial measures described above have limitations, which include but are not limited to the following:
® The eliminated amounts may be material to us.

e Without being analysed in conjunction with the corresponding U.S. GAAP measures the non-GAAP measures are not indicative of our
present and future performance, foremost for the following reasons:

] The additional insight into our potential future financial performance that our non-GAAP revenue numbers are intended to

provide assumes that Business Objects customers renew their maintenance contracts. Projections of our future revenues made
based on these numbers would be overstated if such maintenance renewals do not occur.

] While our non-GAAP income numbers reflect the elimination of certain acquisition-related expenses, no eliminations are made
for the additional revenues that result from the acquisitions.

] The acquisition-related one-time charges that we eliminate in deriving our non-GAAP income numbers are likely to recur should
SAP enter into material business combinations in the future.

] The acquisition-related amortization expense that we eliminate in deriving our non-GAAP income numbers are recurring
expenses that will impact our financial performance in future years.

] While our non-GAAP revenue numbers are adjusted for a one-time impact only, our non-GAAP expenses are adjusted for both

one-time and recurring items. Additionally, the revenue adjustment for the fair value accounting for Business Objects support
contracts and the expense adjustment for one-time and recurring acquisition-related charges do not arise from a common
conceptual basis as the revenue adjustment aims at improving the comparability of the initial post-acquisition period with future
post-acquisition periods while the expense adjustment aims at improving the comparability between post-acquisition periods and
pre-acquisition periods. This should particularly be considered when evaluating our non-GAAP operating income and non-GAAP
operating margin numbers as these combine our non-GAAP revenues and non-GAAP expenses despite the absence of a
common conceptual basis.

We believe, however, that the presentation of the non-GAAP measures in conjunction with the corresponding U.S. GAAP measures provide
useful information to management and investors regarding present and future business trends relating to our financial condition and results
of operations. We therefore do not evaluate our growth and performance without considering both non-GAAP measures and U.S. GAAP
measures. We caution the readers of this document to follow a similar approach by considering our non-GAAP measures only in addition
to, and not as a substitute for or superior to, revenues or other measures of our financial performance prepared in accordance with U.S.
GAAP.

Free Cash Flow

We believe that free cash flow is a widely accepted supplemental measure of liquidity. Free cash flow measures a company's cash flow
remaining after all expenditures required to maintain or expand the business have been paid off. We calculate free cash flow as operating
cash flow from continuing operations minus additions to long-lived assets and to intangibles, excluding additions from acquisitions. Free
cash flow should be considered in addition to, and not as a substitute for or superior to, cash flow or other measures of liquidity and
financial performance prepared in accordance with U.S. GAAP.
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Constant Currency Period-Over-Period Changes

We believe it is important for investors to have information that provides insight into our sales. Revenue measures determined under U.S.
GAAP provide information that is useful in this regard. However, both sales volume and currency effects impact period-over-period changes
in sales revenue. We do not sell standardized units of products and services, so we cannot provide relevant information on sales volume by
providing data on the changes in product and service units sold. To provide additional information that may be useful to investors in
breaking down and evaluating changes in sales volume, we present information about our revenue and various values and components
relating to operating income that are adjusted for foreign currency effects. We calculate constant currency year-over-year changes in
revenue and operating income by translating foreign currencies using the average exchange rates from the previous (comparator) year
instead of the report year.

We believe that data on constant currency period-over-period changes have limitations, particularly as the currency effects that are
eliminated constitute a significant element of our revenues and expenses and may severely impact our performance. We therefore limit our
use of constant currency period-over-period changes to the analysis of changes in volume as one element of the full change in a financial
measure. We do not evaluate our results and performance without considering both constant currency period-over-period changes on the
one hand and changes in revenues, expenses, income, or other measures of financial performance prepared in accordance with U.S.
GAAP on the other. We caution the readers of this document to follow a similar approach by considering data on constant currency period-
over-period changes only in addition to, and not as a substitute for or superior to, changes in revenues, expenses, income, or other
measures of financial performance prepared in accordance with U.S. GAAP.

U.S. Dollar-Based Non-GAAP Revenue Measures

Substantially all of our major competitors report their financial performance in U.S. dollars. Thus changes in exchange rates, particularly in
the U.S. dollar to euro rates, affect the financial statements of our competitors differently than our euro-based financial statements. We
therefore believe that U.S. dollar-based revenues for SAP provide investors with useful additional information that enables them to better
compare SAP’s revenue growth with SAP’s competitors’ revenue growth irrespective of movements in exchange rates.

Our U.S. dollar non-GAAP revenues are determined as if SAP’s reporting currency was the U.S. dollar. In fact, the reporting currency of our
U.S. GAAP and IFRS consolidated financial statements as filed in Germany and in the U.S. with the U.S. Securities and Exchange
Commission is the euro. Additionally, our U.S. dollar non-GAAP revenue numbers have been adjusted from the respective U.S. GAAP
revenues by the same support revenue fair value adjustment than our non GAAP revenues explained above.

SAP’s management uses our U.S. dollar non-GAAP revenues to gain a better understanding of SAP’s operating results compared to SAP’s
major competitors.

We believe that our U.S. dollar non-GAAP revenues have limitations, particularly because the impact of currency exchange rate fluctuations
and the eliminated amounts may be material to us. We therefore do not evaluate our growth and performance without considering both
non-GAAP revenues and euro-based U.S. GAAP revenues. We caution the readers of this document to follow a similar approach by
considering our U.S. dollar non-GAAP revenues only in addition to, and not as a substitute for or superior to, revenues or other measures of
our financial performance prepared in accordance with U.S. GAAP and reported in euros.
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€ millions,unless otherwise stated

Nine months ended September 30

2009 2008 Change in %
Softw are revenue 1,487 2,284 -35
Support revenue 3,922 3,332 18
Subscription and other softw are-related service revenue 223 184 21
Software and software-related service revenue 5,632 5,800 -3
Consulting revenue 1,554 1,833 -15
Training revenue 202 322 -37
Other service revenue 67 77 -13
Professional services and other service revenue 1,823 2,232 -18
Other revenue 27 55 -51
Total revenue 7,482 8,087 -7
Cost of softw are and softw are-related services -1,200 -1,223 -2
Cost of professional services and other services -1,423 -1,730 -18
Research and development -1,120 -1,221 -8
Sales and marketing -1,590 -1,914 -17
General and administration -395 -478 -17
Restructuring -193 -27 >100
Other operating income/expense, net 6 4 50
Total operating expenses -5,915 -6,589 -10
Operating profit 1,567 1,498 5
Other non-operating income/expense, net -62 19 <-100
Interest income 27 54 -50
Interest expense -79 -91 -13
Other financial income -9 3 <-100
Share of gain/loss of associates accounted for using the equity method 1 0 N/A
Financial income/expense, net -60 -34 76
Profit before income taxes 1,445 1,483 -3
Income taxes -376 -468 -20
Profit after taxes 1,069 1,015 5
-Profit attributable to noncontrolling interests 1 1 0
-Profit attributable to shareholders of SAP AG 1,068 1,014 5
Earnings per share
Earnings per share attributable to shareholders of SAP AG — basic in € 0.90 0.85 6
Earnings per share attributable to shareholders of SAP AG — diluted in € 0.90 0.85 6
Weighted average number of shares in millions, treasury stock excluded 1,188 1,192
Key ratios
Operating margin in % 20.9 18.5 2.4pp
Effective tax rate in % 26.0 31.6
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€ millions September 30, 2009 December 31, 2008
Assets

Cash and cash equivalents 2,414 1,277
Restricted cash 1 3
Short-term investments 625 382
Other financial assets 132 206
Financial assets 757 588
Accounts receivable, net 2,097 3,128
Other assets 93 92
Income tax receivables 338 399
Prepaid expenses/deferred charges 116 84
Current assets 5,816 5,571
Goodwi ill 4,977 4,975
Intangible assets, net 954 1,140
Property, plant, and equipment, net 1,372 1,405
At-Equity investments 26 21
Other investments 75 74
Other financial assets 176 167
Financial assets 277 262
Accounts receivable, net 2 2
Other assets 50 39
Income tax receivables 67 33
Deferred income taxes 465 441
Prepaid expenses/deferred charges 35 32
Noncurrent assets 8,199 8,329
Total assets 14,015 13,900

€ millions

September 30, 2009

December 31, 2008

Liabilities and total eauitv

Accounts payable 522 539

Income tax payable 264 363

Financial liabilities 1,498 2,563

Other liabilities 1,111 1,488

Financial and other liabilities 2,609 4,051
Provisions 350 248

Deferred income* 1,061 623

Current liabilities 4,806 5,824
Accounts payable 1 5
Incom e tax obligations 188 278

Financial liabilities 726 40

Other liabilities a7 50

Financial and other liabilities 773 90
Provisions 207 232

Deferred tax liabilities 205 239

Deferred income* 65 61
Noncurrent liabilities 1,439 905
Total liabilities 6,245 6,729
Common stock, no par value 1,226 1,226
Treasury stock -1,326 -1,362
Additional paid-in capital 316 320
Retained earnings* 7,917 7,442
Accumulated other comprehensive loss -376 -457

Total equity attributable to shareholders of SAP AG 7,757 7,169
Noncontrolling interests 13 2
Total equity 7,770 7,171
Total liabilities and total equity 14,015 13,900

* Adjustments to prior year reported numbers are based on the application of IFRIC 13, Customer Loyalty Programmes.




The following table provides a reconciliation from our U.S. GAAP and non-GAAP numbers to the respective mostcomparable IFRS and non-
IFRS numbers. Note: Our non-GAAP and non-IFRS numbers are not prepared under a comprehensive set of accounting rules or principles.

€ millions, unless otherwise stated

Nine months ended September 30

2009 2008 Change in %
IFRS vs. IFRS vs.
u.S. u.s. IFRS u.S. u.s. [ u.s. e
GAAP GAAP GAAP GAAP GAAP
Diff. Diff.
Non-GAAP / Non-IFRS Revenue
U.S. GAAP /IFRS software and software-related
service revenue 5,632 0 5,632 5,791 9 5,800 -3 -3
Discontinued operations* 0 0 0 0 -9 -9 0 -100
Deferred revenue w rite-dow n** 11 0 11 140 0 140 -92 -92
Non-GAAP / Non-IFRS softw are and softw are-related
service revenue 5,643 0 5,643 5,931 0 5,931 -5 -5
U.S. GAAP /IFRS total revenue 7,482 0 7,482 8,079 9 8,087 -7 -7
Discontinued operations* 0 0 0 0 -9 -9 0 -100
Deferred revenue w rite-dow n** 11 0 11 140 0 140 -92 -92
Non-GAAP / Non-IFRS total revenue 7,493 0 7,493 8,219 8,219 -9 -9
Non-GAAP / Non-IFRS Operating Income
U.S. GAAP / IFRS operating income 1,586 -20 1,567 1,566 -68 1,498 1 5
Discontinued operations* 0 8 8 0 53 53 0 -85
Deferred revenue w rite-dow n** 11 0 11 140 0 140 -92 -92
Acquisition related charges*** 200 7 207 225 16 241 -11 -14
Non-GAAP / Non-IFRS operating income 1,798 -6 1,792 1,931 1 1,932 -7 -7
Non-GAAP / Non-IFRS Operating Margin
U.S. GAAP /IFRS operating margin in % 21.2 20.9 19.4 18.5 1.8pp 2.4pp
Non-GAAP / Non-IFRS operating margin in % 24.0 23.9 23.5 23.5 0.5pp 0.4pp

* Adjustments are for the discontinued operations of the TomorrowNow entities which do not qualify for separate presentation under IFRS. The adjustment

differs from the result from discontinued operations under U.S. GAAP due to differences in the valuation of accrued liabilities.

** Adjustments are for the Business Objects support revenue that Business Objects would have recognized had it remained a stand-alone entity but that SAP
is not permitted to recognize as revenue under both U.S. GAAP and IFRS as a result of business combination accounting rules. See Explanations of Non-

IFRS Measures for details.

** Adjustments are for the effects of restructuring accruals (non-IFRS), in-process R&D (non-GAAP), amortization of intangibles identified as part of a
purchase price allocation (non-GAAP and non-IFRS). See section Explanations of Non-IFRS Measures for details.

Differences may exist due to rounding.
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U.S. GAAP - IFRS Significant Differences with Impact on Income

Acaquisition-related restructuring expense

In certain circumstances, U.S. GAAP requires that restructuring expense incurred in connection with a business combination be shown as
an assumed liability, and therefore it does not normally affect income. However, this restructuring expense must be shown as a current
expense under IFRS. After the application of SFAS 141R and the revision to IFRS 3, the accounting has been aligned under both U.S.
GAAP and IFRS. Therefore, we do not expect material differences going forward.

Acquired in-process research and development

Under U.S. GAAP, all in-process research and development acquired in connection with a business combination must be amortized
immediately. Under IFRS, if certain criteria are met, it must be shown as an asset and, once completed and ready for market, amortized
over its normal useful life. After the application of SFAS 141R and the revision to IFRS 3, the accounting has been aligned under both U.S.
GAAP and IFRS. Therefore, we do not expect material differences going forward.

Discontinued operations

SAP’s U.S. GAAP income statement shows the revenue and income of our TomorrowNow subsidiary’s activities separately because we
discontinued its operation. IFRS does not allow us to show them separately because TomorrowNow is not a material operation. This leads
to the only difference between our presentation of revenue under U.S. GAAP and IFRS.

Provisions for litigation costs

The accounting requirements regarding provisions are different under IFRS compared to U.S. GAAP. Particularly, the probability threshold
for recording provisions is lower under IFRS than under U.S. GAAP and the measurement differs in certain scenarios. Consequently,
provisions (e.g. for litigations) may be recorded earlier or at a higher amount under IFRS compared to U.S. GAAP. In addition, under IFRS
litigation provisions include attorney’s fees and other legal costs whereas under U.S. GAAP we record these expenses when incurred.

Deferred taxes

Where differences between our IFRS financial statements and our U.S. GAAP financial statements arise out of tax-relevant transactions
that result in temporary differences between the financial statements and our tax accounts, they also result in differences in the deferred tax
in our IFRS financial statements and our U.S. GAAP financial statements.
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Explanations of Non-IFRS Measures

Since 2007, we have been required by German and European law to prepare consolidated financial statements in accordance with IFRS.
We have not, however, discontinued preparing financial statements under U.S. GAAP but have prepared consolidated financial statements
under both U.S. GAAP and IFRS.

We plan to fully migrate to IFRS and discontinue the preparation of U.S. GAAP financial information with effect from the end of 2009.
During 2009, we plan to continue to report our financial information according to both IFRS and U.S. GAAP. Our press release for Q4/2009
will be the last document in which we will provide U.S. GAAP financial information. In our annual report as well as our annual report on
Form 20-F for fiscal year 2009 and all quarterly and annual reports thereafter, we plan to include only IFRS financial statements, and we
plan to base our business outlook for 2010 and years thereafter on non-IFRS numbers derived from IFRS numbers. Concurrently with this
change in our external financial communication, we will modify our internal management reporting, planning and forecasting, and variable
compensation plans to align to the non-IFRS numbers we provide in our external communication.

To give our investors an insight into what our migration from U.S. GAAP/non-GAAP to IFRS/non-IFRS will mean for SAP’s key performance
measures, the section titled Reconciliations: U.S. GAAP / IFRS / Non-GAAP / Non-IFRS shows a reconciliation from our U.S. GAAP and
non-GAAP numbers to their most comparable IFRS and non-IFRS numbers. Note: Our non-GAAP and non-IFRS numbers are not
prepared under a comprehensive set of accounting rules or principles. For more information on our non-GAAP measures, which also
applies to our non-IFRS numbers subject to the additional explanations below, see the section titled Explanations of Non-GAAP Measures.

Our non-GAAP measures and our non-IFRS measures have been adjusted from the respective U.S. GAAP and IFRS numbers by:

e Including the full amount of Business Objects support revenue that Business Objects would have recognized had it remained a stand-
alone entity but which we are not permitted to recognize as revenue under U.S. GAAP and IFRS as a result of fair value accounting for
Business Objects support contracts in effect at the time of the Business Objects acquisition, and

e Excluding acquisition-related charges.

However, the adjustment amounts for acquisition-related charges differ between our non-GAAP measures and our non-IFRS measures,
due to differences between U.S. GAAP and IFRS. Specifically:

® [or acquisitions taking place until the end of 2008, U.S. GAAP required that certain acquisition-related restructuring costs were
accounted for as liabilities assumed in a business combination under U.S. GAAP while being charged to expense under IFRS.
Consequently, these costs are eliminated only in our non-IFRS numbers.

® [or acquisitions taking place until the end of 2008, purchased in-process research and development was charged to expense
immediately under U.S. GAAP while being capitalized and amortized over the expected life under IFRS. Consequently, the immediate
charge to expense is only eliminated in our non-GAAP measures while the amortization is only eliminated in our non-IFRS measures.

After the application of SFAS 141R and the revision to IFRS 3, the accounting has been aligned under both U.S. GAAP and IFRS.
Therefore, we do not expect material differences in acquisition-related restructuring costs and purchased in-process research and
development going forward.

Additionally, our non-IFRS measures have been adjusted from the respective IFRS numbers for the results from our discontinued
TomorrowNow operations. Under U.S. GAAP, we present the results of operations of the TomorrowNow entities as discontinued
operations. Under IFRS, results of discontinued operations may only be presented as discontinued operations if a separate major line of
business or geographical area of operations is discontinued. Our TomorrowNow operations were not a separate major line of business and
thus did not qualify for separate presentation under IFRS. We believe that this additional adjustment is useful to investors for the following
reasons:

® Despite the migration from U.S. GAAP to IFRS, SAP will continue to view the TomorrowNow operations as discontinued operations
and thus will continue to exclude potential future TomorrowNow results from its internal management reporting, planning, forecasting,
and compensation plans. Therefore, adjusting our non-IFRS measures for the results of the discontinued TomorrowNow operations
provides insight into the financial measures that SAP will use internally once SAP has fully migrated to IFRS.

® By adjusting the non-IFRS numbers for the results form our discontinued TomorrowNow operations, the non-IFRS number is more
comparable to the non-GAAP measures that SAP uses currently, which makes SAP’s performance measures before and after the full
IFRS migration easier to compare.
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